DURHAM

Non-Emergency

Toronto Sign Language Interpreter Services (TSLIS): https://www.tslis.ca/

Submit a request for an interpreter to determine if TSLIS is an appropriate fit for
your request. If your request is able to be met, then the request will be approved,
and booking will then proceed.

Services offered: event interpreting, personal interpreting, media and transcripts, and
consulting. https://www.tslis.ca/book

Contact:

e Phone: 647-885-1740
e Email: info@tslis.ca

Asign (formerly SLIAO): https://asign.ca/

Services offered: in-person interpreting, video remote interpreting, and translation.
Contact:

e Phone: 613-521-6720
e Fax: 613-521-4030
e Email: Hello@asign.ca

Interprétation signes et paroles: https://www.isep.ca/lhome

American Sign Language (ASL) and Quebec Sign Language (LSQ)
Services offered: interpretation and computerized notetaking.
Contact:

e Phone: 613-699-9101
e Email: Info@isep.ca

CCSMM ASL Interpreting Services (ASLIS): hitps://aslis.ccsmm.org/

Services offered: On-site Interpreting or Video Relay Interpreting (2 hour minimum)

e Phone: 514-902-2200
e Email: ccsmm.asl@yvideotron.ca

Service d’interprétation visuelle et tactile (SIVET): https://sivet.ca
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Services offered: LSQ, oral and tactile interpreting services available both in-person and
VRI, covering various sectors, such as healthcare, social services, government
services, workplace and union activities, legal services, parental responsibilities,
support services, financial services, consumer goods, and more.

Contact:

e Phone: (voice): 514-285-8877 ext. 1

e Phone (voice/toll-free number): 1-844-981-8878, ext. 1
o Skype (LSQ): sivet.reception

e Bookings: service-clientele@sivet.ca

e General information: info@sivet.ca

e Email: info@sivet.ca

Canadian Hearing Services (CHS):

https://www.chs.ca/service/chs-interpreting-services

Centralized Booking Centre Hours: Monday — Thursday 8am-8pm/Friday 8am-5pm
Services offered: meetings, events, personal and emergencies.

Interpreting services available during business hours, evenings, weekends, and over
holidays

Contact:

e Phone: 1-866-518-0000
e Fax: 1-855-259-7557
o Email: Interpreting@chs.ca

Canadian Video Relay Services (CVRS): hitps://srvcanadavrs.ca/en/

Contact:

e Phone: 1-800-958-5856
e Email: support@SRVCanadaVRS.ca

CINB Foundation: https://deafblindservices.ca/

Services offered: intervenors for folks that are DeafBlind, intervenors facilitate
communication during meetings and support the growth of independent life skills.

Contact:

e Phone: 1-855-862-6001
e Email: info@deafblindservices.ca
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Emergency

Canadian Hearing Services (CHS)
Contact:

e Phone: 1-866-518-0000
e Text: 416-712-6637
e Email: urgent@chs.ca

Service d’interprétation visuelle et tactile (SIVET)
Health Emergency Interpreting Services (24/7):

o 514-285-8877, ext. 9

o Toll-free number: 1-844-981-8878, ext. 9

CNIB Foundation
Contact:

e Phone: 1-855-862-6001
e Email: info@deafblindservices.ca

Information

Canadian Association of Sign Language Interpreters:

Why a CASLI Member https://www.casli.ca/\Why-Hire-a-CASLI-Member
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How to work with an interpreter https://www.oasli.on.ca/index.php/interpreters/when-to-

use-an-interpreter
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