
 



A letter from the Executive Director 
 

In March 2020, the world changed and Durham Deaf Services like other 
organizations faced unique challenges as we adapted to a new way to 
deliver our programs and services. 

As we begin the eighth month of widespread physical distancing in 
response to COVID-19 I am proud to say our staff have been a strong 
force in maintaining the programs and services at DDS. Staff responded 
quickly and found solutions to deliver online instruction and Staff 
continues to teach online and meet individuals by appointment to ensure 
service delivery is maintained. 

DDS has connected virtually to the seniors in our community and the 
members of the Durham Deaf Club and is continuing to reach out to 
those who are isolated and impacted by a lack of technology. We have 
been focusing on creative ways to deliver services as well as social 
activities for seniors and members of the Deaf community. 

In September, DDS connected with some of the families and children in 
the community by hosting our first-ever virtual event for young children. 
Our plan is to host another virtual event for children in December. 

We've also been discussing how to embrace young people in our 
community. We will be reaching out to the various school boards and on 
social media to connect with youth. 

We are so grateful for the many ways that DDS has been able to acquire 
funds to allow us to continue with our service delivery during COVID. We 
would like to thank the Durham Community Foundation (DCF) and the 
Colleen Fund for a $5,000 grant that assisted us in the area of declining 
donations. We are grateful to the Emergency  
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Community Support Fund (ECSF) for funding to allow DDS to translate 
COVID material into ASL and we are also grateful to the generosity of 
Vince Della Pia for his generous donation to assist us in our financial 
struggles. 

DDS is thankful for our funder the Ministry of Labour, Training, and Skills 
Development (MLTSD) for their ongoing support and understanding in 
working through these difficult times. 

DDS has also obtained three months of funding through the CEWS 
(Canada Emergency Wage Subsidy) program from the federal 
government. This has allowed DDS to remain operating with our full staff 
and we are pleased to report that although we've had financial impacts 
there have been no staff layoffs or reduction of any services. 

As many non-profit agencies have experienced, the pandemic is having 
an effect on our finances. There is declining revenue as we have not 
been able to offer sign language classes or host our fundraising 
activities which we depend on. Sadly, donations to DDS have declined 
as well. 

We hoped to change that as DDS has launched our first-ever virtual 
fundraiser on October 18, 2020. Walk For YOUR Cause. The walk was 
virtual and was a great opportunity for family and friends to support DDS. 

Naturally, due to the pandemic, we’ve also had difficulty in engaging 
volunteers and many volunteers are less available. In the months to come, 
as we venture into virtual fundraising activities, we will rely on volunteers to 
assist in promoting and getting teams to sign up. 
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Nobody knows the medium and long-term financial impact of COVID-19 and 
we know there will not be a quick return to normal. DDS must be diligent in 
realizing much- needed revenue to sustain our programs and services. In 
the weeks to come, DDS will be offering other virtual fundraising events as 
well beginning in November 2020, DDS will be offering virtual sign language 
classes. 

One thing is clear, more than ever, that we need folks in our community to 
become a member of DDS so that we will continue to be a vibrant agency. 
DDS is committed to engaging, supporting, and informing our membership 
on COVID-19 related news or other critical updates affecting our 
community. The strength of our membership will enable us to provide 
services in building quality of life. Once you become a member your 
membership allows you to join in the regular ZOOM events held by the 
Durham Deaf Club. If you are currently a member of DDS, thank you for 
your support. If you are not yet a member, please consider becoming one. 

As we proceed through this unprecedented situation with COVID-19, our top 
priorities are to keep connected with all the members of the Deaf, deafened, 
and hard of hearing community. We are in this together. 

- 

Maggie Doherty-Gilbert 

Executive Director 

 

 



A letter from the President of the Board of Directors 
 
Hello everyone, 

I hope that this newsletter finds you and your 
family healthy, happy, and safe! 

We have indeed had an interesting 2020 to date. 
As we roll into November, it is a great time to 
reflect on the first 10 months of the year. 

With COVID-19 at the forefront of everyone's thoughts, I hope that you can 
continue to do those activities that make you happy in these trying times. 
Durham Deaf Services (DDS) is striving to continue to deliver services in 
this ever- challenging time. Maggie and her team are trying to maintain 
some sense of normality for all of our members. Their efforts are truly 
tireless, and I would like to personally thank them on behalf of myself and 
the Board of Directors for all their hard work! 

The last 7 months have found DDS with a new home just east of where we 
were located. We have yet to have a grand opening which is long overdue 
but truly impossible to do during COVID. I know everyone can hardly wait 
to be up and running in our new location. It will truly be a special time 
when we are fully open. 

The board and I have the utmost confidence in Maggie and her team to 
lead us through the rest of the year. As always, the board is here to 
support and provide guidance and remember that we all have the best of 
intentions for DDS and everyone that comes through the door! 

Please stay safe! 
 
Rob Lalonde  
President, DDS Board of Directors 



Deaf Adult Upgrading Program (DAUP) Update 
 

 
We have a beautiful new location with multiple 
learning commons for Deaf and Hard of 
Hearing adult learners. Our new DDS space 
has been freshly painted and has a much 
larger space than we had before at our 
previous location. 

We had a different start to our year as did so many with the pandemic 
sweeping across the globe. We worked hard to continue to provide 
classes virtually during our forced closure. We are now offering small in-
person classes during the week with safety protocols in place to keep staff 
and learners safe. We plan to offer online virtual learning to those that prefer 
to stay home or due to illness cannot make it to our in-person classes. 

We have space for new registrants to join and as well have time slots for 
afternoon 1 on 1 tutoring appointments to assist learners to reach their 
goals. 

Unemployment at the moment is a concern for many and we are focusing 
our lessons at this time on employment skills to assist those laid off or 
seeking employment during this time. Come brush up on skills for future 
success; we are here to assist. 

 
Stefanie Gibbons 
Literacy Coordinator 
Deaf Adult Upgrading Program 
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